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Pre-Installation checklist 

Please help us to make your installation day smoothly by making following preparation. 

 AN ADULT OVER 18 MUST BE PRESENT AND ABLE TO MAKE DECISIONS AND APPROVE 

COUNTERTOPS DETAILS! 

 Make sure all cabinets are secure and level. If it’s not secure or level we will not install countertops and 

you will be charged for rescheduling install. 

 Remove all doors and drawers prior to install and stack or keep away from installation area.  

 Move all breakable, valuable or obstructions from area. Including items in cabinets under sink location. 

 For safety keep children, pets and yourself away from installation area and path of access. 

 Create clear path to the installation area and cover any furniture or floors if needed.( Do not place plastic 

on floors). 

 Clear your drive way, if there is snow or anything, in order to park installation vehicle and carry 

countertops inside installation area. 

 Disconnect gas, and electrical equipment if needed (Our installers are not certified to do so. Do not ask). 

 If you don’t have removal of old countertops in contract, ensure it is removed and all items are 

disconnected (if not removed, we will remove it. There will be an additional charge to final bill). 

 If advised during template you need countertops supports for overhang, have them installed prior to 

countertops installations. 

 We will install your new countertops and mount sink but not any cook tops, faucets, etc or make any 

connections. 

 Make sure sink opening is enough to mount sink. If there is wood or gable needs to cut, we will cut in on 

the spot. We will not be responsible for any damage. An additional charge will be applied to your final 

bill. 

 Upon completion of our project our installer do a basic clean then review you completed project for 

inspection and signoff. 

 Make final payment (either gives cheque to installer or calls our office with Visa, MasterCard or debit.) 

 Note that there will be few scratches or dents on walls if countertops installed between 3 walls. 

 Note that if we are installing or sliding countertops under old backsplash. There will be a gap between 

countertops and existing backsplash. As new stone countertop thickness and your existing countertop 

thickness will not match. 
 

We suggest you schedule a plumber at least 12 hours or a day after installation for reconnecting 
plumbing. You can start using countertops in couple of hours after installation 
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